
1 

Nicole Espinoza
Nevada State University
Director of Assessment 

 

 

 

Reset 
Revise 
Renew 
Assessment 
in the age of AI & New 
Educational Technologies 

Assessment Series 
O f f i c e  o f  t h e  P r o v o s t  



 

 
       

    
  

Learning Outcomes 
During the presentation, participants will: 
» Explore the use of technologies, such as online sharing, AI, outcomes, to 

improve assessment opportunities. 
» Review how one university increased assessment best practices using 

several methods of collaborative ways to 
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 Going Back to the 
Basics – Where do we 
come from? 

Source: 
https://www.chea.org/regional-
accrediting-organizations-
accreditor-type 
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Accreditation and 
Student Outcomes 

From Northwest Commission on Colleges and Universities (NWCCU) 
About Assessment 

The institution articulates its commitment to student success, primarily measured through student learning and 
achievement, for all students, with a focus on equity and closure of achievement gaps, and establishes a 
mission statement, acceptable thresholds, and benchmarks for effectiveness with meaningful indicators. 

The institution’s programs are consistent with its mission and culminate in identified student outcomes leading 
to degrees, certificates, credentials, employment, or transfer to other higher education institutions or programs. 

Programs are systematically assessed using meaningful indicators to assure currency, improve teaching and 
learning strategies, and achieve stated student learning outcomes for all students, including 

NWCCU Standards: underrepresented students and first-generation college students. 
https://nwccu.org/accreditation/standards-policies/standards/ 

Assessment Series 
O f f i c e  o f  t h e  P r o v o s t  

Source: https://www.insidehighered.com/news/government/2024/03/15/accreditors-may-have-set-
student-achievement-benchmarks 5 

https://nwccu.org/accreditation/standards-policies/standards/
https://www.insidehighered.com/news/government/2024/03/15/accreditors-may-have-set-student-achievement-benchmarks
https://www.insidehighered.com/news/government/2024/03/15/accreditors-may-have-set
https://nwccu.org/accreditation/standards-policies/standards


            

 
 

 
 

 

  
  

  
  

 
 

Assessment Loop…? 

1. Establish4. Use the LearningAssessment is a systematic Results Goals 
process of gathering, analyzing, 
and interpreting evidence to 4 Step Continuous 

Assessment Cycledetermine the extent to which 
(Suskie, 2018, p. 9) outcomes meet establish 

expectations (Suskie, 2018). 

3. Assess 2. Provide 
Student Learning 
Learning Opportunities 
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    More Information About before we really discuss “Resetting” Assessment 

Nevada State is… 
New Majority: first-generation students (33%), Dreamers, adults with college credit but 

without college degrees (17%, 35+ years old), students of color (>51%), immigrants, and 
those maneuvering from poverty (28% Pell Grant Recipients). 

Only TEACHING 4-year university in Nevada 

Recently converted from CollegeUniversity in Summer 2023 with intro of 3 graduate 
programs 

Heavy dual enrollment (part time, high school): 2,500 students; ~4,000 students on 
ground 

20 years old…right during age of Assessment Revolution! 
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Reset Pause 
In what ways would you establish 
Assessment Practices at a college
similar to the one I described? 
Have any of you had similar
experiences? 
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Establish Assessment Goals, Inputs, Outputs 
My Assessment “Unit” Map 

Nevada State Assessment 

AccreditationAssessment Professional 
Development 

Institutional 
Assessment 

Program 
Assessment 

Assessment 
Areas: 

Involves 
Group: 

Assessment 
Inputs: 

Assessment 
Group Course Map / PLO Alignment 
Outputs: Data-Driven LO Program Planning 
GOAL! Continuous Improvement Information 

Annual Program Outcomes 
Data Reports Assessment Report 

Student 
Outcomes View 

Canvas & Rubric 
Outcomes 

Management 

Institutional / ELO Alignment 

Overall Student Growth Data 
Continuous ELO Improvement 

Accreditation Success! 

Accreditation Forms Completion 

Increase Use of Assessment 
Best Practices 

Increase Use of Canvas 
Outcomes 

Assessment 
A c a d e m i c  A f f a i r s  

= IMPROVE Student Outcomes! 
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 Create Forms & Faculty Aligned Shared Documents 
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Revise Demo 
Ifyoulike the sharedDocument andyou 

11 

(Example) TEMPLATE- Program 
Assessment SHARED 

use Microsoft Products, email me to get 
access to this template to download: 

https://nscnevada-my.sharepoint.com/:x:/g/personal/1000342030_nevadastate_edu/EXmfovS2P9JErLgsSOJvQ8YBxLXFzAwYgFZigRyBW-5wEw?e=ghng37


 

 

 
 

 

   
  

     
  

    
  

  RENEW! Essential Learning Outcomes for Institution Mission 
 Twelve NEW Essential Learning 

Outcomes established and 
implemented in Fall 2021 

 Rubrics were created by NS 
faculty, based on AACU Value 
Rubrics in Summer 2021 
(https://nevadastate.edu/academics/prov
ost/core-curriculum/elos-rubrics/) 

 Two ELOs are required in each Core 
Curriculum Course. A system for 
choosing assignment and ELO is 
maintained by Provost AVP. 

 Prior to Fall 2023, no outcomes 
assessment planning was completed. 

Assessment Series 
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 Institutional Assessment Progress (2021 to Now) 
For ELO Outcomes Assessment: 
 ELO Course Matrix aligning 

ELOs to courses was created. 
 All ELOs have been added to 

Canvas using Canvas Outcomes 
to allow for Rubric Management 
within Canvas LMS System. This 
allows for outcomes reports to be 
seen by faculty, admin, and 
individual students! 

 Example of Data from one 
class in Fall 2023 Pilot 

Assessment Series 
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  ‘RENEW’ with Canvas Outcomes – 
Why Stop with ELOs? 
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‘RENEW’ with Canvas Outcomes – 
Why Stop with ELOs? New Quizzes 
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  ‘RENEW’: Data Analysis of Canvas Outcomes 

» Time to Close the Loop! This last workshop will 
1. Establish4. Use the Learningdemonstrate how an individual instructor can pull Results Goals 

data to inform practices on what is happening with 
their students. 

LEARNING MASTERY 

These are all added in differently on how they want to be 
presented or collected!  Instructor can choose outcome 
measurements or “Proficiency” Levels…to a certain degree. 

3. Assess 

Learning 
GRADEBOOK Student 

 Location of the Outcome Data 
 Instructors can: Export Data or 

View Data 
 Students have ability to see 

their own outcomes too! 

2. Provide 
Learning 

Opportunities 

Assessment Series 
O f f i c e  o f  t h e  P r o v o s t  

16 



 
   

    
   

  

Renew Demo 
About Workshop Series: 
Each workshop is only 30 minutes each. 
Have 1 synchronous ‘activity’ crazy 30 minutes, but if faculty cannot 

attend…there is asynchronous option. 
Additional support after for pedagogy! 
Future support on program-level data management 
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 Reset, Revise, and Renew for Everyone…Programs,
Adjunct, Co-Curricular! 

 Professional Development Opportunities 
should NOT be limited to only faculty in 
programs. 

 Co-Curricular, Student Success, and 
Library Teams are joining in the crusade of 
renewing assessment, too! 

 In the following slides are other ways to 
incorporate easy quick, techie ways to 
Reset, Revise, and Renew Assessment! 

Collaborative 

Data, PLO, and 
Student Driven 

Allow 
Continuous 

Improvement 
to CLOSE the 

LOOP! 

Assessment Series 
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 Renew with Data! 

 Provide Walk-
Throughs on 
Difficult 
Dashboards for 
Data-Driven Results 

 My favorite is 
ScreenPal (formerly 
Screencast-o-
matic). 

Assessment Series 
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Revise Demo 
Demo:  Using Chat-
GTP to improve
learning outcomes 
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 Demo: Using Chat-GTP or another AI source will help with AI and Assessment improving your learning outcomes. 

Be careful for AI, they are NOT always the best at: 
Choosing the Best, Measurable Verbs. AI likes to use verbs like ‘understand’ and 

‘appreciate’ still.  Be careful and make your best judgement. 
Keeping it succinct and not overly verbose. AI likes to be showy. You can always 

tell it reword more succinctly and it does a pretty good job! Remember, only one 
verb per outcome. 

Figuring out different context without you giving more info. Providing more 
course information in the AI will give it the opportunity to give you more ample 
generation of relevant information. 

Always making complete sense.  Always review the learning outcome. 
Oftentimes, it is best to rework the sentence, but AI will always help you with the 
base sentence. 

Assessment Series 
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AI and Assessment  Demo: Using Chat-GTP or another AI source will help with 
Demo improving your learning outcomes. 

Demo #1: 
• In the chat, write a course, some topics in the course, and major assignment. 

• A prompt to add to AI: 
Write 5-6 course learning outcomes on… 

Format the course outcomes as a numbered list. Each outcome should be one sentence. Begin each outcome 
by using a strong and measurable verb. Use only one verb per outcome. Don’t use the words understand, 
understanding, appreciate. 

Demo #2: 
• In the chat, add a course learning outcome that you would like changed. 

• A prompt to add to AI: 
Rephrase and expand on this learning outcome: 

The outcome should be using a strong and measurable verb. Use only one verb per outcome. Don’t use the 
words understand, understanding, appreciate. 

Assessment Series 
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AI and Assessment  Demo: Using Chat-GTP or another AI source will help with 
Demo Screenshot improving your learning outcomes. 

Demo #1: In the chat, write a course, some topics in 
the course, and major assignment. 

• Write 5-6 course learning outcomes on….Format the course 
outcomes as a numbered list. Each outcome should be one 
sentence. Begin each outcome by using a strong and 
measurable verb. Use only one verb per objective. Make eac 
outcome student-centered. Avoid using jargon if possible. 
Don’t use the words understand, understanding, appreciate. 

Demo #2: In the chat, add a course learning outcome 
that you would like changed. 

• A prompt to add to AI: 
Rephrase and expand on this learning outcome: The outcome 
should be using a strong and measurable verb. Make each 
outcome student-centered. Avoid using jargon if possible. 
Don’t use the words understand, understanding, appreciate. 

Assessment Series 
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Collaborative Learning, Using PD and Sharing Documents 
 Use the document provided, 
 Directions: Add Name (or Course Name) to the first column of one person in your group. Add entire 

course learning outcome AS IS – no editing. Then work through it using the Bloom’s Taxonomy Table 
Diagrams, ABCD Diagram (above), and Chat-GTP to come up with new wording. Talk about in 
group. Do more than 1 if you can from other disciplines. If you forget your CLOs or don’t have your own 
CLOs, look at the next page for some examples to work from! In 15 minutes, we will discuss. 

Worshop Participant 
Name or Course Name Audience Behavior Condition Degree or Manner of Assessment 

Definition Who is this learning 
outcome meant for? 

Measurable Action Verb HERE 
– what do we want them to 
do? 

Under what circumstances or conditions? To which level of efficiency / effectiveness? 

Example The students will be 
able to demonstrate the qualities of compassionate care of being 

a nurse 
by self-reflective and preceptor 
assessments during clinicals. 

Original CLO 1: 
Your Name 

______________Here! 
The Original CLO Here… 

Updated CLO 1: 

Your Name _______________
Here! 

The students will be 
able to 
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Nevada State is Changing… 

Institutional Effectiveness has seen a marked increase in the number of uses 
in data dashboards since I have assisted with the Reset, Renew, and 
Revise of Assessment. 

All programs have created measurable, attainable program learning 
outcomes WITH assessment plans being implemented in upcoming school 
year guided by those learning outcome. 

All programs are set with Continuous Improvement outlooks – as they look to 
their data for enrollment, student, and faculty data. 

Assessment Series 
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Final Slide 

Nicole Espinoza 
Director of Assessment 
Nicole.Espinoza@nevadastate.edu 

Some Free Online Microsoft Resource Links: 
1. Excel Program Planning Template (Slide 11) 
2. Creating Learning Outcomes Group Activity (Slide 24) 
3. Backwards Design Workshop (Bonus) 

Improvement 
to CLOSE the 

LOOP! 

Collaborative 

Data, PLO, 
and Student 

Driven 

Allow 
Continuous 

Thank You! 
Questions? 

Assessment Series 
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