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Learning Outcomes

During the presentation, participants will:

» Explore the use of technologies, such as online sharing, Al, outcomes, to
Improve assessment opportunities.

» Review how one university increased assessment best practices using
several methods of collaborative ways to
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Going Back to the
Basics — Where do we
come from?

(NECHE)

Source:
https://www.chea.org/regional-
accrediting-organizations-
accreditor-type
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. MNorthwest Commission on Colleges and Universities

Southern Assediation of Colleges
(NWCCU)

and School Commission on Colleges (SACSCOC)

. Higher Learning Commission** (HLC) Middle States Commission on Higher Education®**
[ MSCHE )
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® March 15, 2024

Accreditation and Biden Administration Wants Accreditors to Set

Student Outcomes Benchmarks For Student Outcomes
Advocates have argued for years that accreditors aren’t doing enough to ensure that
students get the education they're paying for.
About Assessment

From Northwest Commission on Colleges and Universities (NWCCU)

The institution articulates its commitment to student success, primarily measured through student learning and
achievement, for all students, with a focus on equity and closure of achievement gaps, and establishes a
mission statement, acceptable thresholds, and benchmarks for effectiveness with meaningful indicators.

The institution’s programs are consistent with its mission and culminate in identified student outcomes leading
to degrees, certificates, credentials, employment, or transfer to other higher education institutions or programs.

Programs are systematically assessed using meaningful indicators to assure currency, improve teaching and
learning strategies, and achieve stated student learning outcomes for all students, including

underrepresented students and first-generationcollkrge:students.
https://nwccu.org/accreditation/standards-policies/standards/

NEVADA STATE

UNIV ERSI TY . . . .
Assessment Series Source: https://www.insidehighered.com/news/government/2024/03/1c/accreditors-may-have-set-

Office of the Provos ¢ student-achievement-benchmarks 0
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Assessment Loop...?

q 1. Establish

Learning
Goals

4. Use the
Assessment is a systematic Results

process of gathering, analyzing,
and interpreting evidence to
determine the extent to which
outcomes meet establish
expectations (Suskie, 2018).

4, Step Continuous

Assessment Cycle
(Suskie, 2018, p. 9)

3. Assess 2. Provide
Student Learning

Learning Opportunities
NEVADA STATE
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This Photo by Unknown Author is licensed under CC BY-NC Suskie, L. (2018). Assessing student learning: A common sense guide. John Wiley & Sons.
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I More Information About before we really discuss “Resetting” Assessment
Nevada State is...

v"New Majority: first-generation students (33%), Dreamers, adults with college credit but
without college degrees (17%, 35+ years old), students of color (>51%), immigrants, and
those maneuvering from poverty (28% Pell Grant Recipients).

v Only TEACHING 4-year university in Nevada

v'Recently converted from College = University in Summer 2023 with intro of 3 graduate
programs

v"Heavy dual enrollment (part time, high school): 2,500 students; ~4,000 students on
ground

v' 20 years old...right during age of Assessment Revolution!
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RESEt Pause

In what ways would you establish
Assessment Practices at a college
similar to the one | described?
Have any of you had similar
experiences?



| Establish Assessment Goals, Inputs, Outputs
My Assessment “Unit””> Map

Nevada State Assessment

|
| ) | | | |

' N\ ( . . A Ve ~ Ve ™
Areas: . Assessment J L Assessment )L Development )
s Y ) N e ) D) . N ‘ R
Involves Academic | Co-Curricular Core Curriculum ALL Faculty SON. SLP. EdS
. I I
Group: _ Programs | Programs _ Course Faculty | _ (Admin, FT, PTI) | L )
TN L = - = ~ N N
Feedback  Training & Training & Canvas Tech: Canvas = Pedagogy: Training& | Help with
Assessment | ©nForms | Resources Resources | Outcomes Outcomes | Assessment Resources Forms |
oy D) e < - - e
Inputs: Direct Assessment in Canvas Assignment Admin Faculty: Direct Assessment in
L Form of Surveys, etc ) Creation & Assistance L Data ) Form of Surveys, etc
A ,/ AN /
Canvas & Rubric
Annual Program Outcomes Student
Assessment Data Reports Assessment Report Mgg;;oer:neesnt Outcomes View Increasoe Use of Canvas Accreditation Forms Completion
utcomes
gl’(:upt . Course Map [ PLO Alignment } [ Institutional / ELO Alignment } Increase Use of Assessment Accreditation S |
uUtputs: Data-Driven LO Program Planning } Conti ELO1 } Best Practices CLrROe St
GOAL’ [ c - | Inf - } ontinuous mprovement
. ontinuous Improvement Information [ Overall Student Growth Data }
NEVADA STATE
UNIVERSITY
Assosement = IMPROVE Student Outcomes!
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I Create Forms & Faculty Alighed Shared Documents

Mevapa STatTe

g

Program Learning Outcome Course Map

Implementation Year

Degres Program

* Establish Curriculum Mapping aligning
PLOs to courses

Develop Nevada State Program

+ Establish Mission Statement
* Establish Program Learning Outcomes

ﬁ Collect Data
ol throughout
ﬁ mplement an academic

Assessment Plan

year.

10-Year Program Review |

Degres Level (BA, MA, stc)

Date Submitted

Assessment Committee Members

Time Frame: Beginning of 10-year cycle or at
beginning of program

All Programs are i
required to complete a

10-year Program Review
per NSHE and NSU

[Prwlm Mission Statement
Program
Upan completion of the program, the student will be obie to:
PLO 1
PLOZ
PLO 3
PLO 4
PLOS
PLO 6
MOT MO8 PLOY
PLO T
PLO S
PLO S
Birections
& On the map below, indicate with an X which course will align with a gven g Gt For wrams that have less [ it
may be beneficlal, to indicate the level of sttainment instead. For example, “8” for Beginner, 1" for Intermediste, and “A” for Advanced. This will help a3 you map
e h i thi slan

NEvVAD

Policies.
Institute any changesin Complete
curriculum and Annual
coursework for next cycle. Report
Review

Assessment Plan

[making any small changes
or adjustments)

Nevada State Major Program Assessment Plan

U N I

V ERS I TY

Assessment Series

Office

of the Provost

Outcomes / Mission Goals in this Program
completion of th

Methods to Be Used to Assess Whether Students Implementation
are Achieving Outcomes / Gaals ertormanse Targcts schedule

10



Faise Lo

If you like the shared Docuent and you
use Marosdit Rroduds emall metoget
mtOth‘StﬂTﬂdeto chiat (Example) TEMPLATE- Proqram



https://nscnevada-my.sharepoint.com/:x:/g/personal/1000342030_nevadastate_edu/EXmfovS2P9JErLgsSOJvQ8YBxLXFzAwYgFZigRyBW-5wEw?e=ghng37

I RENEW! Essential Learning Outcomes for Institution Mission

v" Twelve NEW Essential Learning
Outcomes established and
implemented in Fall 2021

v Rubrics were created by NS
faculty, based on AACU Value

Rubrics in Summer 2021
(https://nevadastate.edu/academics/prov
ost/core-curriculum/elos-rubrics/)

v" Two ELOs are required in each Core
Curriculum Course. A system for
choosing assignment and ELO is
maintained by Provost AVP.

v Prior to Fall 2023, no outcomes
assessment planning was completed.

NEVADA STATE

UNIV ERSI TY
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WHAT IS THE

RE CURRICULUM?

CRITICAL THINKING

INFORMATION LITERACY
The ability to identily, locate,
skeptically evaluate, and effectively
and ethically use infermation

to inform a decision or solve a
probilem.

INQUIRY AND ANALYSIS
A process of refining our
understanding of issues, objects,
and works through a cycle of
questions and evaluation,

LIFELONG LEARNING

An understanding of the process
of learning (learning how to leam)
and recognizing your own level of
knowledge and mativation 1o fearn.

QUANTITATIVE REASONING
The ability 1o create meaning

from numeric data by making
appropriate logical inferences,

and also communicating those
ideas 10 othars.

The Core Curriculum is the foundation of your academic journey at Nevada State,

These clas:

will help you think critically about complex topics, communicate

effectively to various audiences, participate in your community as an informed
citizen, and thrive in a rewarding career.

Each class in the Core Curriculum helps students master what we call the
12 Essential Learning Outcomes, which are organized into three categories:

COMMUNITY ENGAGEMENT

@
QR

J

N

Al

f

CO-CREATIVE PROBLEM
SOLVING (TEAMWORK)
The ability to actively work with
others 1o develep creative solutions
and move us toward a better world

CREATIVE EXPRESSION
AND AESTHETICS

The development of skills for creating
works in a particular mediurm and the
study of art in varlous movements,
styles, of pericds.

ORAL COMMUNICATION
The ability 1o communicate
purposely in a variety of social
contexts and situations.

WRITTEN COMMUNICATION
The ability to develop and express
ideas theough writing, including
communicating 1o diverse
audiences through various

gentes and madiums.

W

CIVIC KNOWLEDGE

AND ENGAGEMENT
Leaming about your community
and the democratic processes that
will help you engage at the local,
state, and/or national scale.

CRITICAL LITERACY

The ability to identify, interpret,
reimagine, and remake socially
constructed concepts Ike power
and bias that operate through texts,
images, and practices.

DIVERSITY, EQUITY,

AND INCLUSION

An understanding of power and
privilege within cultural and social
identities, systermns, and institutions.

ETHICAL REASONING
Thinking critically about the
nuances of right and wrong
human conduet

12



https://nevadastate.edu/academics/provost/core-curriculum/elos-rubrics/

Institutional Assessment Progtess (2021 to Now)

For ELO Outcomes Assessment:

(© 1.4 Information Literacy: Use

/ - - . ! 4 pts 3pts 2 pts 1pts Opts
o u rs e a rlx a I g n I n g Information Effectively and Exemplary - Proficient - Emerging - Communicates Developing - No

Ethically to Accomplish a Specific | communicates, Communicates, and organizes information Communicates Evidence
Purpose organizes and organizes and from sources. The information from sources.
E L S to CO u rS e S Wa S C re ate d - Nevada State University ELO synthesizes synthesizes information is not yet The information is
Information Literacy Information information from information from synthesized, so the fragmented and/or used
literacy is the ability to identify, sources to fully sources. Intended intended purpose is not inappropriately
/ locate, skeptically evaluate, and achieve a specific purpose is achieved, fully achieved. May contain = (misquoted, taken out of
AI I E L O S h ave \ ™) A effectively and ethically use purpose, with clarity and information is limited instances of context, or incorrectly

information to inform a decision and depth. used appropriately. fragmented or paraphrased, etc.), so the

or solve a problem. Sub- inappropriately used intended purpose is not
Qutcome: Use Information information. achieved.

Canvas usind Canvas Outcome

to allow for Rubric Managemen
within Canvas LMS System. This
allows for outcomes reports to be
seen by faculty, admin, and

individual students! Countef

Effectively and Ethically to
Accomplish a Specific Purpose

threshold: 3 pts

Average of outcome

Course Prefix and Course Numbers ~ outcome score score
v Example of Data from one  -wws
-1101 315 120
Cl aSS i n Fal I 2023 P i I Ot 9 1.1 Information Literacy: Critically Evaluate Information 3.60 5
1.2 Information Literacy: Critically Evaluate Sources 3.60 5
1.3 Information Literacy: Attribution of Information 3.00 5
1.4 Information Literacy: Use Information Effectively and Ethically to Accomplish a Specific Purpose 3.60 5
11.1 Diversity, Equity, & Inclusion: Diversity, Equity, and Indusion 3.32 25
NEVADA STATE 11.2 Diversity, Equity, & Inclusion: Intersectionality 234 25
UNIVERSITY 11.3 Diversity, Equity, & Inclusion: Privilege, Oppression, and Liberation 3.00 25
Assessment Series 11.4 Diversity, Equity, & Inclusion: Allyship 3.20 25
Office of the Provost Grand Total 3.24 I7J3




‘RENEW with Canvas Outcomes —
Why Stop with ELOs?

essment

a St at Series
'Jg'g-mnﬂ evelopme

Tech Series #3: =

Using Outcomes in Rubrics =

All SOE InTASC Standards Outcomes 1 Outcome

InTASC 2(a) Learning Differences, Performances :

InTASC Standard 2: Learning Differences

The teacher uses understanding of individual differences and diverse cultures and communities to ensure
inclusive learning environments that enable each learner to meet high standards.

2(a) The teacher designs, adapts, and delivers instruction to address each student’s diverse learning strengths and needs and
creates opportunities for students to demonstrate their leaming in different ways.

NEVADA STATE

UNIV ERSI TY
Assessment Series

Office of the Provost

Example Assignment Template:

Instructions

P

Fle T

Example Canvas Rubric:

Y 00 bt & Lk WL 1

o

This area is the assignment specifics written by the instructor. This
assignment is from the original ELO plan approved with Provost
Office. Any complete assignment changes will need to be approved
by the Provost office for ELO alignment again. Any edits to the
assignment such as point breakdown and smaller assignment
details can be edited by instructor in this section if the main
assignment remains intact.

This area is universal in all ELO rubrics. All of this area should not be
edited or changed. This will allow for consistency between courses
in the ELO-aligned assignments.

At the bottom, an accessible PDF is provided for the student of the
rubric and assignment information, if applicable.

This upper portion of the rubric is created by the
instructor and carries the points for the assignment.
This can be edited at any time and does NOT affect
the ELO assessment!

11

Anything with this target sign does NOT have a point value and
is considered an Outcome (ELO). This portion of the rubric is
NOT able to be edited or changed in any way. The components
are copied directly from approved ELO rubrics taken from this
website: https://nsc.edu/academics/office-of-the-provost/elos/

0




Align Outzomes to Quiz

‘RENEW’ with Canvas Outcomes — —
Why Stop with ELOs? New Quizzes o o

Title LY

(=]

Canvas Outcomes Example Quiz 1: Nursing Lab Skills

Instructions Y

For each process, students should look at each skl and do 2 self-evaluation on how they think that they performed on this lab skdlls
assessment. If they know that the students KNOWS that they did not complete a portion, the students should describe ONE way where

they can Improve.

- Essay | CARING BEHAVIORS & PREPARATIONEDUCATION [15 poines MAX] [ I - |

CARING BEHAVIORS & PREPARATION/EDUCATION (15 points MAX) 2

» Correctly verfies madication for administration based on provided data (RIGHT drug. RIGHT time! (3 POINTS, CRITIAL CRITERILA, NG PARTIAL CREDIT)

ada Sl?étﬁ ot Series =
m & Correctly varfias routs and dosage 3 proper for sdministration [RIGHT dase, RIGHT routa) (3 POINTS, CRITICAL CRITERLA, NO PARTIAL CREDIT)
*  Correctly and aseotically prepares medication, roem, & patiens (3 POINTS, CRITICAL CRITERIA, NO PARTIAL CREDIT) M

Tech Series #4:Using Outcomes in | — o
“n' n“ll!as’ Pa rl 1 Shaow on-serasn caleulator

B Rich Contant Ecizor
Spali-chack

Shew'Ward Count

SatWord Limiz

> Grading Notas

[ w Align to Outcomes (3] ]

@) LabSkills 1.1 Correctty verifies medication for sdministration o
@ LabSkills 1.2 Correctly verifies route and dosage

@ LabSkills 13 Demonstrates THREE caring behaviors o

> ltem Baniking

NEVADA STATE

UNIV ERSI TY
Assessment Series

Office of the Provost




Tech Serles #6: Data Analysis of
Canvas Outcomes

I ‘RENEW’: Data Analysis of Canvas Outcomes

» Time to|Close the Loop!JThis last workshop will ﬁ -

demonstrate how an individual instructor can pull Learring
data to inform practices on what is happening with

their students. t 1

/LEARNING MASTERY\

3. Assess 2. Provide
GRADEBOOK — NS Assessment Faculty Development > Grades Student Learning
v’ Location of the Outcome Data Le@rning Opportunities
v’ Instructors can: Export Data or | Learning Mastery Gradebook ~
View Data Course average - 27 /3 . 45/5 . 3.6/3 .
v’ Students have ability to see
& their own outcomes too! J Students :  LabSkills1.1... LabSkills1.2... Lab Skills1.3.. AACN 2.1bD...
g Test Student 33 @ 5/5 @ 413 @
@ Joachim Agamba 24/3 @ 4/5 @ 32/3
NEVADA STATE
O NI VERSI T v presented or collected! Instructor can choose outcome
Assessment Series measurements or “Proficiency” Levels...to a certain degree.

16
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Renew Demo

About Workshop Series:
v'Each workshop is only 30 minutes each.

v'Have 1 synchronous ‘activity’ crazy 30 minutes, but if faculty cannot
attend...there is asynchronous option.
v’ Additional support after for pedagogy!

v'Future support on program-level data management

17



| Reset, Revise, and Renew for Everyone. . .Programs,
Adjunct, Co-Curriculat!

v’ Professional Development Opportunities
should NOT be limited to only faculty in
programs.

v" Co-Curricular, Student Success, and
Library Teams are joining in the crusade of
renewing assessment, too!

v In the following slides are other ways to
incorporate easy quick, techie ways to
Reset, Revise, and Renew Assessment!

>~ NEVADA STATE

UNIVERSITY
— Assessment Series
st

Office of the Provo

Collaborative

Data, PLO, an
Student Driven

Allow
Continuous
Improvement
to CLOSE the
LOOP!



- Renew with Data!

v Provide Walk-
Throughs on
Difficult
Dashboards for
Data-Driven Results

v My favorite is
ScreenPal (formerly
Screencast-o-
matic).

=] NEVADA STATE
77 UNIVERSITY
— Assessment Series

Office of the Provo



https://screenpal.com/




Revise Demo

Demo: Using Chat-
GTP to improve
learning outcomes



** Demo: Using Chat-GTP or another Al source will help with

Al and Assessment improving your learning outcomes.

Be careful for Al, they are NOT always the best at:

v' Choosing the Best, Measurable Verbs. Al likes to use verbs like ‘understand’ and
‘appreciate’ still. Be careful and make your best judgement.

v"Keeping it succinct and not overly verbose. Al likes to be showy. You can always
tell it reword more succinctly and it does a pretty good job! Remember, only one
verb per outcome.

v Figuring out different context without you giving more info. Providing more
course information in the Al will give it the opportunity to give you more ample
generation of relevant information.

v" Always making complete sense. Always review the learning outcome.
Oftentimes, it is best to rework the sentence, but Al will always help you with the
base sentence.

NEVADA STATE

UNIV ERSI TY
Assessment Series

Office of the Provost
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https://verbose.AI

Al and Assessment + Demo: Using Chat-GTP or another Al source will help with
Demo improving your learning outcomes.

Demo #1:

* Inthe chat, write a course, some topics in the course, and major assignment.

* A promptto add to Al:
Write 5-6 course learning outcomes on...

Format the course outcomes as a numbered list. Each outcome should be one sentence. Begin each outcome
by using a strong and measurable verb. Use only one verb per outcome. Don’t use the words understand,
understanding, appreciate.

Demo #2:

* Inthe chat, add a course learning outcome that you would like changed.
* A promptto add to Al:
Rephrase and expand on this learning outcome:

The outcome should be using a strong and measurable verb. Use only one verb per outcome. Don’t use the
words understand, understanding, appreciate.

NEVADA STATE

UNIV ERSI TY
Assessment Series

Office of the Provos t
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Al and Assessment < Demo: Using Chat-GTP or another Al source will help with
Demo Screenshot improving your learning outcomes.

@ v _ _ |
Demo #1: In the Chat' erte a course, some tOpICS In Write 5-6 course learning outcomes on a biology course in human anatomy that focuses on

nervous, endocrine, cardiovascular, and respiratory systems only. Within these systems, the focus
the course, and major assignment.

is on the organs and their anatomical features and I"'OT on physiology. Format the course
outcomes as a numbered list. Each outcome should be one sentence. Begin each outcome by

° erte 5_6 course |earn|ng OUtcomeS on Format the course using a strong and measurable verb. Use only one verb per objective. Make each outcome
. e student-centered. Avoid using jargon if possible. Don't use the words understand, understanding,
outcomes as a numbered list. Each outcome should be one appreciate.

sentence. Begin each outcome by using a strong and
measurable verb. Use only one verb per objective. Make each ChatGPT
d t t d A d . . f bl 1. Identify and differentiate the anatomical structures of the nervous system, including the brain,
outcome student-centered. Avoid using jargon IT possible. spinal cord, and peripheral nerves.
Donlt use the Words Understand, Understandlng’ apF)FECIate 2. Describe the anatomical features of the endocrine system, such as glands and their hormone-

secreting mechanisms.
2. Demonstrate the ability to locate and describe the anatomical components of the
cardiovascular system, including the heart, blood vessels, and major arteries and veins.

Demo #2 |n the chat' add a course Iearning outcome 4. Recognize and categorize the anatomical features of the respiratory system, focusing on the

lungs, trachea, bronchi, and alveoli.

that you WOUId Ilke Changed' 5. Analyze the interconnections between the nervous, endocrine, cardiovascular, and respiratory
® A prompt to add to AI: systems through the identification of shared anatomical structures and pathways.
Rephrase and expand on th|s |earning outcome: The outcome 5. Apply anatomical knowledge to interpret and explain common medical imaging technigues

used to visualize the nervous, endocrine, N rdiovascular, and respiratory systems.

should be using a strong and measurable verb. Make each
outcome student-centered. Avoid using jargon if possible.
Don't use the words understand, understanding, appreciate.

ChatGPT
Analyze the physical nature of genetic data, integrating understanding of DINA and RMNA

NEVADA STATE structures, transmission mechanisms, and their pivotal roles in inheritance phenomena.

UNIV ERSI TY
Assessment Series

Office of the Provost



Collaborative Learning, Using PD and Sharing Documents

+* Use the document provided,

* Directions: Add Name (or Course Name) to the first column of one person in your group. Add entire
course learning outcome AS IS — no editing. Then work through it using the Bloom’s Taxonomy Table
Diagrams, ABCD Diagram (above), and Chat-GTP to come up with new wording. Talk about in
group. Do more than 1 if you can from other disciplines. If you forget your CLOs or don’t have your own
CLOs, look at the next page for some examples to work from! In 15 minutes, we will discuss.

Worshop Participant

Audience Behavior Condition Degree or Manner of Assessment
Name or Course Name

Measurable Action Verb HERE

Definition e U5 Uik (eI — what do we want them to Under what circumstances or conditions? To which level of efficiency / effectiveness?
outcome meant for? do?
The students will be the qualities of compassionate care of being | by self-reflective and preceptor

Example demonstrate . . .
able to a nurse assessments during clinicals.

Original CLO 1:

Your Name . .
‘ The Original CLO|Here...
Here!

Updated CLO 1: The students will be

Your Name able to
Here!

UNIVERSITY
Assessment Series 24

Office of the Provost



https://www.dropbox.com/scl/fi/69aikuxqqnec2vxhqwlwf/Course-Learning-Outcomes-PowerPoint-Rev-031524.pptx?rlkey=gfo3b7wzxte36pxtlngkr0w72&dl=0
https://group.Do

Nevada State is Changing...

Institutional Effectiveness has seen a marked increase in the number of uses
in data dashboards since | have assisted with the Reset, Renew, and

Revise of Assessment.

All programs have created measurable, attainable program learning
outcomes WITH assessment plans being implemented in upcoming school
year guided by those learning outcome.

All programs are set with Continuous Improvement outlooks — as they look to
their data for enrollment, student, and faculty data.

NEVADA STATE
UNI V E R S 1 TY

Office of the Provost
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ollaborative

Data, PLO,
and Student
Driven

Allow
Continuous

Improvement
to CLOSE the
LOOP!

NEVADA STATE

UNIV ERSI TY
Assessment Series

Office of the Provos t

NEVADA STATE

UNIVERSITY

1 hank You!
Questions?

Nicole Espinoza

Director of Assessment

Nicole.Espinoza@nevadastate.edu

Some Free Online Microsoft Resource Links:
1. Excel Program Planning Template (Slide 11)

2. Creating Learning Outcomes Group Activity (Slide 24)

3. Backwards Design Workshop (Bonus)

26
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